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Plan Number: F200B 
Please review these Plan Documents as they provide complete details 
of the Plan Benefits and Services. Have questions? You can call us toll-
free at the number listed below. You can also view many Frequently 
Asked Questions at www.tripmate.com. Customer Service 1-844-777-
6859 
 
To Report A Claim 
Present all claims to the Program Administrator: 
Online at: www.travelclaimsonline.com 
Plan Number: F200BTrip Mate, Inc.(In CA & UT, dba Trip Mate 
Insurance Agency) 
9225 Ward Parkway, Suite 200Kansas City, Missouri 64114 
Generali Global Assistance 
 
To assist You while traveling, Generali Global Assistance multi-lingual 
professionals are available 24 hours a day/365 days a year providing 
medical, legal and travel assistance services. A complete list of these 
services is included with this Plan.  
 
To Contact Generali Global Assistance During Your Trip:Toll-Free in the 
US and Canada1-833-786-0626 Collect Outside the US1-954-307-
5725ops@gga-usa.com 
Plan Number: F200B 
The 24-Hour Assistance Services are provided by: Generali Global 
Assistance 
IMPORTANT CONTACT INFORMATION  
 

Plan Documents for Travel Protection  
Plan 
 
NOTICE: This Policy does not apply to the extent any prohibited by any 
applicable law or regulation, including any United States, United Nations 
or European Union economic or trade sanctions, prohibit us from 
providing insurance, and related services, including, but not limited to, 
the payment of any claims. Any expenses incurred or claims made 
involving travel or travel related services that are in violation of such 
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sanctions, laws or regulations will not be covered under this Policy. Any 
coverage provided under this Policy in violation of any United States, 
United Nations or European Union economic or trade sanctions, or other 
laws or regulations, shall be null and void. This Policy expressly 
excludes any insurance coverage, related services, or loss: (i) occurring 
in any fully embargoed or comprehensively sanctioned countries or 
territories (including but not limited to Iran, Syria, North Korea, Crimea, 
or Cuba) or their territorial waters; (ii) incurred by persons or entities 
located or resident in any fully embargoed or comprehensively 
sanctioned countries or territories (including but not limited to Iran, Syria, 
North Korea, Crimea, or Cuba); or (iii) resulting in, or involving activities 
that directly or indirectly involve or benefit the government, entities or 
residents of any fully embargoed or comprehensively sanctioned 
countries or territories (including but not limited to Iran, Syria, North 
Korea, Crimea, or Cuba) except where (a) expressly permitted by 
applicable law or regulation and (b) we have confirmed coverage for the 
risk in writing. 
 
Please Note: This Plan may not be purchased more than 14 days after 
You have made payment for Your air ticket. 
-1-T210-CERUnited States Fire Insurance CompanyAdministrative 
Office: 5 Christopher Way, Eatontown, NJ 07724 (Hereinafter referred to 
as “the Company”) 
 
TRAVEL PROTECTION PLAN This Plan of Insurance describes the 
insurance benefits underwritten by United States Fire Insurance 
Company, herein referred to as the Company and also referred to as 
We, Us and Our. Please refer to the Schedule of Benefits, which 
provides the Insured, also referred to as You or Your, with specific 
information about the program You purchased. 
 
Signed for United States Fire Insurance Company 
 
By:Insurance provided by this Plan is subject to all of the terms and 
conditions of the Group Policy. If there is a conflict between the Policy 
and this Plan Document, the Policy will govern. 
 
If You are not satisfied for any reason, You may return Your Plan 
Document to Your Travel Supplier within 10 days after receipt. Your plan 
payment will be refunded, provided You have not already departed on 
the Trip or filed a claim.  
 



When so returned, the coverage under the Plan is void from the 
beginning. 
 
Renewal: Coverage under this Plan is not renewable.  
 

SHORT TERM COVERAGEN ON-RENEWABLE 
TABLE OF CONTENTS  
SCHEDULE OF BENEFITS 
SECTION Coverages 
SECTION II. Definitions 
SECTION III. Insuring Provisions 
SECTION IV. General Exclusions 
SECTION V. General Provisions 
 
Benefit Maximum Benefit Amount 
Trip Cancellation ...........................................................Air Ticket Cost To 
a maximum of $100,000 Trip Interruption 
.......................................................Return Flight Cost To a maximum of 
$100,000 Travel Delay 
.................................................................................$200 
Accidental Death and Dismemberment ..................................$100,000 
Baggage Delay ..............................................................................$200 
 

SECTION I. COVERAGES 
TRIP CANCELLATION 
Benefits will be paid, up to the Maximum Benefit Amount shown in the 
Schedule of Benefits, to reimburse You for the amount of the unused 
non-refundable Prepaid Payments or Deposits You paid for Travel  
 
Arrangements when You are prevented from taking Your Trip due to: 
1. Your or a Family Member’s or a Traveling Companion’s or a Business 
Partner’s death, which occurs before departure on Your Trip; 
2. Your or a Family Member’s or a Traveling Companion’s or a Business 
Partner’s covered Sickness or Injury, which: 

a) occurs before departure on Your Trip;  
b) requires Medical Treatment at the time of cancellation resulting 
in medically imposed restrictions, as certified by a Legally Qualified 
Physician; and  
c) prevents Your participation in the Trip;3. 

 
For the Other Covered Reasons listed below; 
provided such circumstances occur while coverage is in effect. 
 



“Other Covered Reasons” means: 
a. You or Your Traveling Companion being hijacked, quarantined, 
required to serve on a jury (notice of jury duty must be received after 
Your Effective Date), served with a court order to appear as a witness in 
a legal action in which You or Your Traveling Companion is not a party 
(except law enforcement officers); 
b. Your or Your Traveling Companion’s primary place of residence or 
destination being rendered uninhabitable by fire, flood, burglary or other 
Natural Disaster. We will only pay benefits for Losses occurring within 30 
calendar days after the Natural Disaster makes Your destination 
accommodations uninhabitable. Your primary place of residence or 
destination is uninhabitable if:  

(i) the building structure itself is unstable and there is a risk of 
collapse in whole or in part;  
(ii) there is exterior or structural damage allowing elemental 
intrusion, such as rain, wind, hail, or flood; 
(iii) immediate safety hazards have yet to be cleared such as 
debris on roofs or downed electrical lines; or  
(iv) the property is without electricity or water. Benefits are not 
payable if a storm, snow storm, blizzard or hurricane is named on 
or before the Effective Date of Your Trip Cancellation coverage; 

c. a documented theft of passports or visas; 
d. You or Your Traveling Companion being directly involved in a traffic 
accident, substantiated by a police report, while en route to Your 
scheduled point of departure; 
e. unannounced Strike that causes complete cessation of services for at 
least 12 consecutive hours of the Common Carrier on which You are 
scheduled to travel; 
f. Inclement Weather that causes complete cessation of services for at 
least 12 consecutive hours of the Common Carrier on which You are 
scheduled to travel; 
g. mechanical breakdown that causes complete cessation of services for 
at least 12 consecutive hours of the Common Carrier on which You are 
scheduled to travel; 
h. a government-mandated shutdown of an airport or air traffic control 
system due to a Natural Disaster; 
i. You or Your Traveling Companion is in the military and called to 
emergency duty for a national disaster other than war; 
j. a Terrorist Incident that occurs within 30 days of Your Scheduled 
Departure Date in a city listed on the itinerary of Your Trip. Benefits are 
not provided if the Travel Supplier offers a substitute itinerary; 



k. revocation of Your previously granted military leave or re-assignment 
due to war. Official written revocation/re-assignment by a supervisor or 
commanding officer of the appropriate branch of service will be required; 
 
l. Bankruptcy or Default of an airline, causing a complete cessation of 
travel services more than 14 days following Your Effective Date. 
Benefits will be paid due to Bankruptcy or Default of an airline only if no 
alternate transportation is available. If alternate transportation is 
available, benefits will be limited to the change fee charged to allow You 
to transfer to another airline in order to get to Your intended destination. 
This benefit only applies if the Plan has been purchased within 10 days 
of the date Your initial deposit/payment for Your Trip is received. 
 
The maximum payable under this Trip Cancellation Benefit is the lesser 
of the total amount of coverage You purchased or the Maximum Benefit 
Amount shown in the Schedule of Benefits. 
 
These benefits will not duplicate any other benefits payable under the 
Plan or any coverage(s) attached to the Plan. 
 
TRIP INTERRUPTION 
Benefits will be paid, up to the Maximum Benefit Amount shown in the 
Schedule of Benefits for the Additional Transportation Cost paid:  

a. to join Your Trip if You must depart after Your Scheduled 
Departure Date or travel via alternate travel arrangements by the 
most direct route possible to reach Your Trip destination; or 
b. to rejoin Your Trip or transport You to Your originally scheduled 
return destination, if You must interrupt Your Trip after departure, 
each by the most direct route possible. 

 
Trip Interruption must be due to: 
1. Your or a Family Member’s or a Traveling Companion’s or a Business 
Partner’s death, which occurs while You are on Your Trip; 
2. Your or a Family Member’s or a Traveling Companion’s or a Business 
Partner’s covered Sickness or Injury which:  

a) occurs while You are on Your Trip;  
b) requires Medical Treatment at the time of interruption resulting 
in medically imposed restrictions, as certified by a Legally Qualified 
Physician; and  
c) prevents Your continued participation on Your Trip; 

3. For the Other Covered reasons listed below; 
provided such circumstances occur while coverage is in effect. 
 



“Other Covered Reasons” means: 
a. You or Your Traveling Companion being hijacked, quarantined, 
required to serve on a jury (notice of jury duty must be received after 
Your Effective Date) served with a court order to appear as a witness in 
a legal action in which You or Your Traveling Companion is not a party 
(except law enforcement officers); 
b. Your or Your Traveling Companion’s primary place of residence or 
destination being rendered uninhabitable by fire, flood, burglary or other 
Natural Disaster; We will only pay benefits for Losses occurring within 30 
calendar days after the Natural Disaster makes Your destination 
accommodations uninhabitable. Your primary place of residence or 
destination is uninhabitable if:  

(i) the building structure itself is unstable and there is a risk of 
collapse in whole or in part; 
(ii) there is exterior or structural damage allowing elemental 
intrusion, such as rain, wind, hail, or flood;  
(iii) immediate safety hazards have yet to be cleared such as 
debris on roofs or downed electrical lines; or  
(iv) the property is without electricity or water.  
Benefits are not payable if a storm, snow storm, blizzard or 
hurricane is named on or before the Effective Date of Your Trip 
Cancellation coverage; 

c. a documented theft of passports or visas; 
d. You or Your Traveling Companion being directly involved in a traffic 
accident, substantiated by a police report, while en route to Your 
scheduled point of departure; 
e. unannounced Strike that causes complete cessation of services for at 
least 12 consecutive hours of the Common Carrier on which You are 
scheduled to travel; 
f. Inclement Weather that causes complete cessation of services for at 
least 12 consecutive hours of the Common Carrier on which You are 
scheduled to travel; 
g. mechanical breakdown that causes complete cessation of services for 
at least 12 consecutive hours of the Common Carrier on which You are 
scheduled to travel; 
h. a government-mandated shutdown of an airport or air traffic control 
system for reasons other than terrorism or an act of war; 
i. You or Your Traveling Companion is in the military and called to 
emergency duty for a national disaster other than war; 
j. a Terrorist Incident that occurs within 30 days of Your Scheduled 
Departure Date in a city listed on the itinerary of Your Trip. Benefits are 
not provided if the Travel Supplier offers a substitute itinerary; 



k. revocation of Your previously granted military leave or re-assignment 
due to war. Official written revocation/re-assignment by a supervisor or 
commanding officer of the appropriate branch of service will be required; 
l. Bankruptcy or Default of an airline, causing a complete cessation of 
travel services more than 14 days following Your Effective Date.  
 
Benefits will be paid due to Bankruptcy or Default of an airline only if no 
alternate transportation is available. If alternate transportation is 
available, benefits will be limited to the change fee charged to allow You 
to transfer to another airline in order to get to Your intended destination.  
 
This benefit only applies if the Plan has been purchased within 10 days 
of the date Your initial deposit/payment for Your Trip is received. 
 
The maximum payable under this Trip Interruption Benefit is the lesser 
of the total amount of coverage You purchased or the Maximum Benefit 
Amount shown in the Schedule of Benefits. 
 
These benefits will not duplicate any other benefits payable under the 
Plan or any coverage(s) attached to the Plan. 
 
TRAVEL DELAY 
Benefits will be paid for reasonable accommodation, meal and local 
transportation expenses incurred by You, up to the Maximum Benefit 
Amount shown in the Schedule of Benefits, if You are delayed for 12 
hours or more while en route to or from, or during Your Trip, due to: 
a. any delay of a Common Carrier (the delay must be certified by the 
Common Carrier); 
b. lost or stolen passports, travel documents or money (must be 
substantiated by a police report); 
c. quarantine, hijacking, Strike, Natural Disaster, terrorism or riot; 
d. a documented weather condition preventing You from getting to the 
point of departure. 
 
These benefits will not duplicate any other benefits payable under the 
Plan or any coverage(s) attached to the Plan. 
 
24 HOUR ACCIDENTAL DEATH AND DISMEMBERMENT 
We will pay the percentage of the Principal Sum shown in the Table of 
Losses below when You, as a result of an Injury occurring during Your 
Trip sustain a loss shown in the Table of Losses below. The loss must 
occur within one hundred eighty one (181) days after the date of the 



Injury causing the loss. The Principal Sum is the Maximum Benefit 
Amount shown in the Schedule of Benefits.  

 


